EZCARDINFO.COM
You can enroll any of your cards on this site.  Here you can view all your transactions and you can set up electronic payments to be paid one time or on a schedule.  It is a secure site.  You can also dispute charges on this site.
First you’ll have to register your card.
Then set up a user name and password.
You will also have to set up security questions. 
Don’t forgot to write this information down!
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This is the first step: Register your card
Set up your user name and password
Set up your security questions
WRITE THE INFORMATION DOWN!!!
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Don't have an account? Register for online
access to your account so you can:

= Analyze your spending
= Review your statements

= Paybills online

Enroll Now
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General

Frequently Asked Questions
Can | send a question about my account via email?

Yes. Select settings & help, then select By Messaging,

Phone or Mail under Contact Us. Select the appropriate inquiry type under Messaging.
Enter the reason for the request and select Send Request. This will send a message to
the team. All communication will be sent through the message center.

What should | do if | receive a suspicious email that looks like it came from

my website?

If you receive a suspicious email and suspect it might be fraudulent, do not reply or
enter any information. Contact us at 866-604-0380 immediately. A representative can
help you determine the authenticity of the email.

| answered the security questions incorrectly and received a message saying my
online account is locked. What should | do?

To unlock your online account, call 866-604-0380.

For security reasons we're unable to reset your account online or by email.

Why do | need to provide personal information to activate my card?

You will be required to provide certain information that will allow us to confirm that
you are authorized to activate the card.

What's the best way for me to protect my card?

Treat your card like cash.- Never give your card number to anyone.- NEVER give out
your PIN number.- Verify the authenticity of retailers you do business with before
giving them your card ~ number over the phone or Internet- Do not email your card
number to anyone on the Internet, even if someone offersyou  money or
“winnings.” If an offer seems too good to be true, it probably is.- If you feel that your
account has been compromised or someone has access to your card information
please contact customer service immediately to report this.
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