TH

Members ¥
CREDIT UNION ¢

Small Credit Union. %
Big Heart.

10 Browne Court, Brattleboro, VT 05301

E HEARTBEAT
SEPT 30, 2025

Tel: 802.257.5131 Fax: 802.257.5837
vww.members1cu.com

A2

“COOPERATION FOR A
PROSPEROUS WORLD”
ON INTERNATIONAL
CREDIT UNION DAY
THURSDAY, OCTOBER 16, 2025

This year marks the 77th anniversary of this event.
Each year we celebrate ICU to commemorate the credit
union’s impact and achievements. As you know, Credit
unions are not-for-profit financial cooperative that provide an
effective and viable alternative to for-profit financial institu-
tions. There are more than 41| million members in 104 coun-
tries worldwide. Each are unique in their own way. They
provide a wide range of financial services for their members
and are recognized as a force for positive economic and social
change.

Members st Credit Union has been here since 1957. We
pride ourselves on our small size with a personal relationship
with all our members. Just a few years ago we were [4 mil-
lion dollars in assets and we are now almost 23 million dollars
in assets. We have one branch with a variety of options for
you to make deposits and payments. Our debit cards are fee
free at any credit union ATM in the state and at several others
in the immediate area. By having one branch we have mini-
mized building and maintenance costs. This has also ensured
that our employees have a working knowledge of all our ser-
vices.
Members |st is unique in that our loan rates are not based on
your credit score but rather your entire credit picture. This
could be (but is not limited to) your employment, financial cir-
cumstances, and other stability factors.
On October 16, credit unions from around the world join
forces to celebrate the day with membership drives, contests

and fundraisers to help their local communities.
Join us for a day of food, handouts, and

good cheer.

Stop by and help us celebrate:
Covperalion for a
Prosperous World

Home Loans,Vehicle Loans,Vacation
Loans, we’ve got them all for YOU.

At this time of the year we've also got the
fuel loans which are only 5.99% apr*.
This is a 12 month loan which ends just in
time for your next season’s fuel require-
ment. You can lock in your rate by paying

for the entire season up front. Call us for
more information. Keep that home of

yours nice and comfortable.
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Send us a deposit with your phone!

Save time, money, and gas by making your
deposits or payments through the mobile
app! Call us and we can add the feature on

your smart phone app. It’s easy and

it’s free!
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IMPORTANT FRAUD AND
SCAM INFO.

« Members Ist credit union will never contact you to ask you to install
any apps on your phone other than our own mobile app or apps related
to our VISA cards.
« We will also never ask you for your user name and password.
. If you ever get any calls like this, hang up and call us immediately.
Do not call any numbers that are in the text or email message. Hang
up and call us immediately.

« Scammers are getting more and more sophisticated and they sound

very authentic. Beware of anyone asking you to do transfers. Be on

guard. If you are unsure of any calls, hang up and call us at

802.257.5131.
« The only texts or emails that you should pay attention to are the ones
asking if you did a certain transaction. Answer YES or NO and noth-
ing else.
« Call us if you have any questions about any calls that you get.
o That’s why we’re the small credit union with the big heart.
« We know our members.
OTHER COMMON SCAMS INCLUDE:

The grandchild scheme: someone calls claiming to be a grandchild or
calling for a grandchild needing money. The call has lots of static so you
really can’t identify the voice. Hang up and call your family member.
The overpayment scheme: We’ve sent you a check. (that you didn't re-
quest) Please keep a portion and send us back the difference. This is a
very common scheme. The original check is bogus and of course, your
payment to them is legitimate.

You won a contest (that you don’t remember entering) and they want
your account info so they can direct deposit your winnings. This is only
to get your info so they can drain it.

The Romance Scheme: This person knows all your common interests.
(because they’ve been looking at your social media posts) They drag this
along for months and then ask you for money for their child or emergency
in their life. Remember, you’ve never met them in person.

There are plenty more out there and people are more and more convincing.

Be Careful!

Self enroll Online banking
Go to www.memberslcu.com

Click on Online Banking icon at the top left corne

of the page. This will bring you to the log in site and
you can select “self enroll.” You’ll need a mobile phone
or an email registered here at the credit union so the
system can verify your account. Call us if you need
more info. It’s a little long when you enroll but remem-
ber this is to make sure it’s you and the system is pro-
tecting your money. After you're set up online you can
download the app for your smart phone. Same login

credentials, same great features. You can also

self enroll on the app without having to

enroll on the website.
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OFfrFICE HOURS:
Drive-Up Opens at 8:00 am
Lobby—Opens at 9:00 am
We close Monday-
Wednesday at 4:00 pm
Thursday at 5:00 pm
Friday at 6:00 pm

Holiday Closures:

Columbus Day/Indigenous Peoples’ day
Monday, October 13, 2025
Veterans Day, Tuesday, November 11
Thanksgiving, Thursday, Nov 27, 2025
Christmas Eve, Wednesday
12.24.25 close at 2 p.m.
Christmas Day, Thursday, 12.25.25 closed
New Year’s Eve. Wednesday,
12.31.25 closed at 2 p.m.

New Year’s Day
Thursday 01.01.2026— closed
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